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You live at Cambridge Village of Apex because you enjoy
having your independence in a safe, caring environment.
Now, for those residents who need some assistance, there is
WakeMed Supportive Services.

WakeMed Supportive Care Services includes:

• Monthly packages based on level of support needed

• A la carte services for those that have minimal supportive
care needs

• Lifestyle Package for support and motivation needed to
maintain independent Living

• Welcome Home Package to assist with the transition to
Cambridge Village. 

• Respite services for family members who are providing the
supportive care themselves.

• Gastrointestinal Illness “Sick Care”

You will find more detailed descriptions of these services in
the next pages of this brochure. 

We recognize that each person has their own specific needs.
With this in mind, please know that we welcome the
opportunity to customize services for you when we can. 

For pricing of these services, please ask for a current 
price list.
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Monthly Packages

There are three package levels based on the amount of support you
need. A registered nurse will determine the level of supportive care
based on the type of care needed and the number of supportive care
hours you will need.

Services for any monthly package will vary. Packages often include
but are not limited to the following services:

• Daily dressing assistance ranging from minimal to hands-on
assistance

• Bathing/showering assistance ranging from stand-by to hands-on
assistance

• Medication reminders 

• Support for getting to meals and activities ranging from verbal
reminders to hands-on escort

• Care plan review by a registered nurse 

Basic Level I package

• 25-35 contact hours/month with the resident

Standard Level II package

• 50-70 contact hours/month with the resident

Deluxe Level III package

• 85-115 contact hours/month with the resident

• Care for this level is more hands-on and may include such
services as bowel and bladder management (BSC, ostomy and
catheter care) as well as a monthly care conference with the
resident, family and a registered nurse.



A la Carte Services

A la Carte Services that can be included in the monthly packages
or priced separately are listed below: 

• Medication assistance that can includes 'in-person observation'
for medication

• RN-filled medication boxes (weekly), verification of medications
with pharmacy and/or physician and calling in refills

• Assistance with dressing, shower and/or bathing; stand-by or
hands-on

• Escorts to meals or activity

• Personalized walking program

• Daytime wellness checks and/or nighttime checks

• Tuck-in service

• Toileting assistance; stand-by or hands-on

• Laundry and/or changing bed linens

• Blood glucose/BP checks

• Assistance with TED hose

• Assessment by RN (Initial assessment and quarterly 
re-assessment required)

• Phone reminders for meals, activities or other needs.
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The following A la Carte services are not included in the monthly
packages:

• Respite services to relieve family members who care for the
resident

• Private duty care

• WakeMed medication planner boxes that residents can purchase 
to help organize their medications

• Light meal prep in apartment; only for weekends or when sick
(appointment required)

• Correspondence preparation or companion service

• RN-administered ear drops or eye drops

Wellness Lifestyle & Welcome Home Services

The Wellness Lifestyle services are an option if you only need a little
motivation and support to maintain your health and independence.
These services include motivation and/or escort to the fitness center
and activities as well as monitoring of monthly goals. 

The Welcome Home package is designed to help residents get
acquainted with Cambridge Village in the first few weeks.

The individual services within these packages can be purchased on 
an a la carte basis if you do not want or need the entire package of
services.



Gastrointestinal Illness “Sick Care”

A resident may develop an illness that requires isolation for up to 
72 hours. Residents who acquire these intestinal illnesses (‘stomach
bugs’) may require assistance with the management of diarrhea and
related personal hygiene. When it is not possible for family members
to assist in these situations, WakeMed Supportive Services can
create a package that includes items needed by the resident such as
incontenence supplies, a personal protective equipment kit,
underpads and/or dispatch wipes. If a resident needs help from a
Supportive Care Services staff member, one can be provided.

Terminal Cleaning

Professional house cleaners come to your apartment and clean it
with disinfectants to rid your home of the germs that caused your
illness. You can choose to have your entire apartment cleaned
including the carpet or excluding the carpet. You can also choose to
just have the carpet cleaned. Terminal cleaning services are
contracted services, not provided by a WakeMed employee.

For more information

WakeMed Supportive Services team members are located on site at
Cambridge Village of Apex. To schedule a consultation in your
home, or in the team member’s office, please call 919-363-2080. 
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